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_MarleneH Dortch Secretary

Office of the Secretary

Federal Commumcanons Commrssxon
445 12 Street, S.W. _
Washington, DC 20554

. RE: Certrﬁcatlon of CPNI Filing |
" 'Pursuant to 47 C.F.R. §64.2009(c)
. EB Docket No 06- 36

: Form 499 F1ler ID: n/a
;_ S Camer Name Jonga Electromcs Inc

Certlﬁcatlon

* I, Daniel Messner hereby eertrfy that I am an ofﬁcer of the compan} named above, and
: actmg as an agent of the company, that I have personal knowledge that the company has
- established operating procedures, effective during the ca.lendar year 2007 that are adequate to
- ensure compliance with the Commrssmn s Customer Propnetary Network Information (CPND
- rules as enumerated at 47 C F R. § 64 2001 et seq.

, Attached to thrs certlﬁcatlon 15 an accompanymg statement explaxmng how thc
B company ] proceduxes ensure that the company is in comphance with the reqmrements set forth
Ciin sechon 64 2001 et seq. of the Comrmssmn s rules :

, S _ The company has not taken any actions (proceedmgs mstrcuted or petltlons ﬁled bv a
- company at either state commissions, the court system, ot at the Commission agamst clata
o brokers) agamst data brokers in the past year.

_ The company has not recetved any custormer complamts in the past year concermng the

. unauthorized release of CPNI (number of customer complaints a company has received related to
- unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down by category or

~ complaint, e.g., instances of 1mproper access by employees mstances ofi 1mproper disclosure to
- individuals not authorized to receive the information, or instances of improper access to onlme v
- information by mdwxduals not authonzed to view the mforma‘aon) _ : :

S1ncere1y,

l,}cmwf N
Name: Danicl Messner

_ Title: President
- Date: February 25, 2008
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- Joriga Electronies Inc.
215 8. Rockford Drive
Tempe AZ 85281

'Dated February 25, 2008

STATEMENT EXPLAININ G HOW THE COMPANY S PROCEDURES ENSURE THAT
THE COMPANY IS IN COMPLIANCE WITH THE REQUIREMENTS SET FORTH IN
' SECTION 64 2001 ET SEQ. OF THE COMMISSION’S RULES

'Jonga Electronics, Inc. (“Carner”) has estabhshed operatmg procedures that ensure comphance
.. with the Federa] Communications Commlssmn (“Conumssm "} regulations regarding the
protectlon of Consumer Propnetary Network Informauon (“CPNI™).

Carner does not sell rent or otherwme dlsclose customers CPN][ to other entmes
! -Carrler does not use any customer CPNI in any marketmg activities,

Carner has unplemented a system wherebv the status of a customer’s CPNI approval can be
- determined pnor to any use of CPNI.

.. Carmier Procedures require afﬁrmatlve wnttenfelectromc customer approval or valid Court Order
. for the release of CPNI to th1rd partles

- Cartier mamtams a record of any and all 1nstances Where CPNI was dlsclosed or prowded to

' third parties, mcludmg law enforcement or where third parties were allowed access to CPNL

f The record includes a descnptlon of each campaign or request, the specific CPNI that was used
" in the eampargn, and what products and services were offered as a part of the campa1gn

: Camer contmually educates and trains its employees regardmg the appropnate use of CPNL
. Carrier has established d1sclp1mary procedures should an employee violate the CPNI procedures
' established by Carrier.

: Camer has establlshed procedures for the trammg of its personnel with access to CPNL
Employees have been tramed as to when they are and are not authorized to use CPNIL

' Camer has estabhshed a superwsory rev1ew process regardmg comphance with the CPNI rules

- with respect to outbound marketing situations and maintains records of carrier comphance fora

- minjmum penod of on¢ year. Specifically, Carier’s sales personne] obtain supervisory approval
“of any proposed outbound marketmg request for customer approvaI regarding its CPNI




